
Success Through Simplification

AgentLegal, a comprehensive 
electronic resource management 
portal that expedites the research 
process, reduces associated costs 
and improves content collection, 
was developed not only to benefit 
the user, but also to benefit legal 
technology professionals like you. 

Yes, our Software as a Service 
(SaaS) delivery lowers your total 
cost of ownership (TCO). And, 
yes, increased productivity by 
users provides a quick return 
on investment (ROI). But most 
importantly, our administrative 
platform was created to make it 
easier for you to meet the needs 
of your constituencies and be 
successful in your job.

Our resource and user 
management features ease the 
burden of password control 
and user authentication, and the 
portal-based interface simplifies 
user training by providing a single 
point of access to all searchable 
resources. You can also easily 
allocate users to groups and assign 
permission levels, as well as manage 
e-content licenses, client contacts 
and more.

As an information professional, you are constantly 
looking for new ways to better serve your internal 
clients and cut overhead costs.

Robust Administrative Platform
AgentLegal’s rich internet application 

interface makes it easy to manage 
resources, passwords, authentication 

and permissions.



Software as a Service (SaaS) Delivery
By employing the SaaS delivery option, AgentLegal will be fully supported, backed-up and maintained by our qualified staff and 
includes complete system setup and implementation of software, quick deployment and an easy upgrade path. The solution is also 
highly scaleable, providing the ability to add users as necessary.  Additional benefits provided by SaaS include:

Reduced monetary risk with lower initial investment and total cost of ownership (TCO)•	
Elevated customer satisfaction, ensuring broad user adoption and a transparent upgrade process•	
Less internal IT involvement with installation and support provided by AgentLegal staff•	
Secure and highly available facility and application environment•	

AgentLegal
AgentLegal enables searching of both internal enterprise databases and free or licensed external 
content to deliver aggregated results; helps manage e-discovery and other content collection; and 
tracks charge-back initiatives. The end result is an improved research workflow that increases 
process efficiency, staff productivity and profit margins. What you don’t know will cost you. 
With AgentLegal, now you know.

www.agen t l e g a l . com
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Feature Benefits Advantage

Simultaneously searches 
multiple, disparate databases 
and delivers aggregated results 
within a single federated view

Reduces multi-application user training 
by allowing users to access ANY and ALL 
content sources through a single interface, 
regardless of application platform or password 
requirements.

Unlike search engines or native database tools, 
AgentLegal uses federated search to access 
subscription content in addition to internal 
databases and open web content.

Secure single sign-on across 
content sources

Improves security by easing password 
management, including regular password 
refreshes and addressing employee turnover.

The administrative platform provides 
encryption and password management to 
authenticate user access and manage unlimited 
resource logins, allowing users to access 
resources without having to remember or 
input a long list of user IDs and passwords.

Multiple user authentication 
levels

Enhances application security and control 
over usage costs by supporting industry-
leading technology to manage access to 
content sources based on specific user 
groups or categories.

The fully integrated authentication component 
supports remote user authentication through 
local network authentication protocols or 
custom application links.

Content collection

Allows management of downloaded 
documents and case or project workflow.

Content collection process allows you to 
more easily locate working documents, as well 
as assign levels of access to users based on 
group definitions. Our collection workflow 
also complements third party content 
management systems.

Incorporates internal enterprise 
content in federated searching

Utilizes firm’s current technology investments 
with ability to incorporate and access all 
major content sources through AgentLegal’s 
federated search platform.

AgentLegal file system, email server and/or 
CRM modules are easily integrated into the 
base offering to include internal content in 
federated searching. 

E-discovery database building 
and searching

Eases organization and parsing of e-discovery 
documents provided by opposing counsel.

AgentLegal allows a batch import from 
transmittal documents using standard formats 
like Excel. You can build data repositories for 
specific clients, cases, projects or any other 
custom category. The integrated search engine 
indexes full document content, including 
annotations and metadata.

User groups
Enables control of resource usage by assigning 
users to groups with set access permissions.

Reduce overall licensing costs by managing 
user access to paid content sources based on 
their area of practice and client portfolio.


