
What You Don’t Know Can Hurt You

The AgentLegal comprehensive 
legal research portal was built to 
give you more time by increasing 
research process efficiency. 

AgentLegal expedites the research 
process and fortifies results by 
enabling users to gather, organize 
and share information from 
multiple, disparate resources 
within a single platform, minimizing 
the risk of incomplete or 
inaccurateinformation discovery 

and filing that leads to harmful 
business or litigation decisions. 
Because increased efficiency means 
increased productivity. Increased 
productivity means increased profit 
margins.  And increased profit 
margins means increased success.

There is never enough time in a day to truly prepare 
for all of your clients and initiatives.

Robust Research Platform
AgentLegal’s federated search 

technology allows you to access 
all of your resources using a 

single robust interface. 



Software as a Service (SaaS) Delivery
By employing the SaaS delivery option, AgentLegal will be fully supported, backed-up and maintained by our qualified staff and 
includes complete system setup and implementation of software, quick deployment and an easy upgrade path. The solution is also 
highly scaleable, providing the ability to add users as necessary.  Additional benefits provided by SaaS include:

Reduced monetary risk with lower initial investment and total cost of ownership (TCO)•	
Elevated customer satisfaction, ensuring broad user adoption and a transparent upgrade process•	
Less internal IT involvement with installation and support provided by AgentLegal staff•	
Secure and highly available facility and application environment•	

AgentLegal
AgentLegal enables searching of both internal enterprise databases and free or licensed external 
content to deliver aggregated results; helps manage e-discovery and other content collection; and 
tracks charge-back initiatives. The end result is an improved research workflow that increases 
process efficiency, staff productivity and profit margins. What you don’t know will cost you. 
With AgentLegal, now you know.
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Feature Benefits Advantage

Simultaneously searches 
multiple, disparate databases 
and delivers aggregated results 
within a single federated view

Increases process efficiency and provides thorough 
information discovery by allowing users to access 
ANY and ALL content sources through a single 
interface, regardless of application platform or 
password requirements

Unlike search engines or native database tools, 
AgentLegal uses federated search to access 
subscription content in addition to internal 
databases and open web content.

Secure single sign-on across 
content sources

Encourages more complete research and 
increased productivity by removing access 
barriers to save users time and prevent 
frustrating, repetitive login requirements

The administrative platform provides encryption and 
password management to authenticate user access 
and manage unlimited resource logins, allowing users 
to access resources without having to remember or 
input a long list of userids and passwords.

Client, matter and sub-matter 
usage tracking

Allows resource usage, client, matter and sub-matter 
tracking for more accurate cost recovery

Users can track research by client, matter and sub-
matter by specifying information at login. AgentLegal 
supports multiple matters per client and one-to-
many sub-matters per matter. Teams and security 
parameters can be defined at any level.

Content collection

Allows management of downloaded documents and 
case or project workflow

Content collection process allows you to more easily 
locate working documents, as well as assign levels 
of access to users based on group definitions. Our 
collection workflow also complements third party 
content management systems.

E-discovery database building 
and searching

Eases organization and parsing of e-discovery 
documents provided by opposing counsel

AgentLegal allows a batch import from transmittal 
documents using standard formats like Excel. You 
can build data repositories for specific clients, 
cases, projects or any other custom category. The 
integrated search engine indexes full document 
content, including annotations and metadata.

Knowledge base building through 
lists and annotations

Allows easy sharing of information discovery 
with peers by building internal knowledge 
bases of specialized content relevant to your 
firm and its clients

By building private, public and teams lists, AgentLegal 
enables you to save and annotate information 
discovery for future reference, share specific 
content with client teams or publish relevant 
information to the entire firm.

Activity reports and system 
usage metrics

Enables administrators to optimize information 
resources through the evaluation of usage levels and 
ROI for fee-based database/content sources

Tracked statistics can be qualified by database, user, 
date, client, project and job, and can include detailed 
information on system activity. Output can be viewed 
within the application framework or exported into 
basic formats like Excel.  Ad hoc reporting is also 
supported, with easy integration of industry reporting 
tools, such as Crystal Reports.


